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DISRUPTION

Supply Chain Complexities

As of 2021, 68% of supply
chain executives report
that they have been
constantly responding to
high-impact disruptions
over the last three years —

and most of them did not
have time to recover
before the next disruptive
event hit them.”

Sustainable packaging, machine-augmented decisions and competitive
ecosystems are some of our top strategic supply chain predictions.
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Microsoft

Dynamics 365 Strategy

Empowering Supply Chain Transformation

Mike Ehrenberg






Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform
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Microsoft Azure

Identity, security, management, and compliance
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What businesses need from Supply Chain software
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Dynamics 365 Intelligent Order Management

A new solution from Microsoft offering:

Together with , IOM benefits are
amplified by intelligence spanning
enterprise data and the logistics network



s Order in the next 4 hours and get it
Friday 4/29 with 2Day

See it today at Seattle Downtown
&y

See 2 other nearby viewing locations

Pick up today at Renton Landing
v See 2 other nearby pick up locations



Great news, Mike!
Your BUILD-A-BEAR Gryffindor
Lion is out for delivery today!




Simple returns increase buyer confidenceropti

Together with ,
Modern returns experience
FedEx location options for drop-off
Same branded communications on return progres:
Signal when package in network to trigger credit

More to come: how can we optimize where returns
that should likely go back on a shelf get routed?




Microsoft Dynamics 365 Intelligent Order Management
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Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform

O

Microsoft Azure

Identity, security, management, and compliance




Low-code, no-code development
create the “last mile” apps unique
to your business,


https://www.youtube.com/watch?t=186&v=2JzyBMJRSk0&feature=youtu.be
https://www.youtube.com/watch?v=2JzyBMJRSk0&t=391s
https://powerapps.microsoft.com/en-us/

[elgasenotes



http://aka.ms/businessappsreleasenotes

INTERVIEW

Life Science
Discussion with
Chris & Cam

Cam Moore

Director of IT Global
Applications

20+ years in Life Science
industry



Kindeva Drug Delivery Technologies Capabilities
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