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Armanino Overview

LOCATIONSPURPOSE

RECOGNITION & AWARDS

SNAPSHOT

Affiliate Companies

To be the most 
innovative and 
entrepreneurial firm 
that makes a positive 
impact on the lives of 
our clients, people and 
communities.

• 1500+ Employees

• Team Members in 22 States

• 20th Largest CPA & Consulting Firm

• Largest Niche: Technology

8 Years Running
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Microsoft Dynamics ERP Overview
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Microsoft Dynamics ERP Overview
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Dynamics GP

Formerly Great 
Plains

Life-Cycle Support 
Policy

Continued 
Enhancements

Path to move to BC

Dynamics 365 
for Business 

Central
Formerly Dynamics 
NAV (AKA Navision)

For SMB market

Cloud & On-
premise Option

Dynamics 365 
for Finance

Formerly Dynamics 
AX (AKA Axapta)

For Medium to 
Enterprise

Cloud & On-
premise Option
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Demystifying 
the Lifecycle 

Policy 
On the existing Fixed Policy Lifecycle, here are the 

support end dates for those previous versions:

Dynamics GP 2015 –
Mainstream support 
end date 4/14/2020

Dynamics GP 2016 –
Mainstream support 
end date 7/13/2021

*Dynamics GP 2018 –
Version 18.00.0727 

and prior– Mainstream 
support end date 

1/10/2023

Dynamics GP Older Version Before Oct 2019

*Anything before October 2019 release.
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Year New Features 
and Bug Fixes

Tax Updates & 
Bug Fixes

Year End Updates Staying Current

2020 October June November/December Must be on one of the 
2020 releases. 

2021 October June November/December Must be on one of the 
2021 releases. 

2022 October June November/December Must be on one of the 
2022 releases. 

2023 October June November/December Must be on one of the 
2023 releases. 

2024 October June November/December Must be on one of the 
2024 releases. 

Upgrade 
Schedule 
for 
Releases 
and 
Support
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High-level Comparison of Dynamics GP, BC and F&O
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Comparison Dynamics GP D365 for Business Central D365 for Finance

License Cost Perpetual License with annual EP, Hosting 
costs additional

$70/user/Mo. Essential
$100/user/Mo. Premium – no min

+ cost of add-on solutions
$180/user per month; 20 user minimum

Upgrades / 
Updates

Requires Upgrade to current version; then 
free service pack updates

SaaS - Automated updates so always on 
current version

SaaS - Automated updates so always on current 
version

General Ledger Segmented COA Dimensional COA Dimensional COA

Multi-Entity Yes, Separate Databases Yes, Separate Databases Full M/E in Single Database

Financial 
Reporting Management Reporter and Jet Reports  Leverages account schedules and analysis 

views. Can use Solver, other ISVs or Power BI
Native financial report writer; also embedded 

PowerBI

Budgeting Excel-based, complex requires ISV such as 
Solver or Adaptive

Excel-based, complex requires ISV such as 
Solver or Adaptive Yes; 3rd party for complex scenarios

BI Capabilities
Some PowerBI integration; can leverage 
analysis cubes to work with OLAP tools; 

custom integration with Tableau

Strong integrations with PowerBI and Power 
Platform

Strong integrations with PowerBI and Power 
Platform

Inventory Ability to track perpetual inventory and 
safety stock levels

Ability to track perpetual inventory and safety 
stock levels

Ability to track perpetual inventory and safety 
stock levels
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High-level Comparison of Dynamics GP, BC and F&O
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Comparison Dynamics GP D365 BC D365 F&O
AR / Customer 
Records Yes Yes Yes

Sales 
Commission

Basic commission calc; complex requires 
ISV Requires ISV Includes basic commission calc.

Collections 
Management Requires ISV Requires ISV Embedded AI to predict customer payments

Revenue Recognition Use allocation accounts; may become 
impractical

Can allocate across departments & locations; 
Advanced Rev Rec requires add-on solution Native Functionality

Projects Project Accounting out of the box. Fairly strong capabilities for tracking projects / 
jobs

Very strong capabilities for tracking
projects / jobs

Purchase Orders
Requisitions available with approval 

workflow out of the box. Punch-out would 
require ISV

Requisitions and punch-out would require ISV Complete procurement solution, including 
requisitions and punch-out

AP Automation Native workflow; recommend ISV for full 
AP Automation

Native workflow; recommend ISV for full AP 
Automation

Native capabilities; recommend Add-On 
Solution for OCR

MICR Check Printing Requires ISV Yes Yes

Expense Management Integration with Concur and other 
solutions Integration with Concur and other solutions Native functionality; can also integrate with 

Concur

Cash Management / 
eBanking

Native; requires integration with Bank; 
Recommend 3rd party for complex 

scenarios

Native; requires integration with Bank; 
Recommend 3rd party for complex scenarios

Native; requires integration with Bank; 
Recommend 3rd party for complex scenarios

Integrations Integration Manager or eConnect other 
ISV solutions for integrations

Web Services (SOAP or OData); Or leverage 
other ISV integration tools Multiple options that are native to platform



© Armanino LLP | armaninoLLP.com

What’s New in Dynamics GP

12



© Armanino LLP | armaninoLLP.com

What’s New in Dynamics GP

 Financial Enhancements
• Additional User-Defined in General Ledger Transaction Entry
• Import Credit Card Transactions
• Automate Financial Full Reconcile
• Form 1099 NEC Now Supported
• 1099 MISC Form Updates
• DBA for Vendor
• Removed Fully Applied MC Documents from PM HATB
• Copy/Paste Purchasing Transactions from Excel

 Distribution Enhancements
• Export/Import Stock Counts to Excel
• Print All Sales Documents

13
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What’s New in Dynamics GP

 Human Resources/Payroll Enhancements
• Human Resource Social Security Number Mask

 System Enhancements
• Schedule Check Links
• Multi-Factor Authentication
• TLS 1.2
• Save Per User Column Layouts on Home Page
• Disable Print Dialog When Printing to Word
• Enable Self Service User Type Access to User Preference
• Bulk-edit SmartList Columns

14
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Dynamics GP - Additional User-Defined Fields in General ledger 
Transaction Entry15

 In the General 
Ledger Transaction 
Entry window there 
are now two new 
user-defined fields
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Dynamics GP - Import Credit Card Transactions

 Users can import 
the credit card 
transactions as 
payable invoices or 
manual payments

16
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Dynamics GP - Copy/Paste Purchasing Transactions from Excel

 Copy/Paste 
Purchasing 
Transactions from 
Excel

17
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Dynamics GP - Stock Count Import

 More flexibility 
with the addition 
to export and 
import stock 
count 
information

18
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Overview of Dynamics 365 Business Central (D365 BC)
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Financial 
management

Accounts 
receivables/payables

Bank 
reconciliation

Fixed asset 
management

Month/Year end 
closing

Sales & service 
management Quote generation Contact 

management Sales invoicing Payment 
processing

Project 
management Capacity planning Budget and 

estimates
Job and process 
costing

Resource 
Management

Supply chain 
management

Inventory and 
Purchasing control

Shipment and 
distribution

Returns and 
cancellations

Procurement 
and vendor 
management

Operations 
management Forecasting Production 

planning
Manufacturing 
capacity

Warehouse 
management

Reporting & 
analytics Customer insights Self-sense 

reports
Interactive 
dashboards

Built-in 
intelligence

Dynamics 365 BC - Core Capabilities
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Dynamics 365 BC Home Page Screen
21
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Dynamics 365 BC Home Page Screen 
22
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Dynamics 365 BC – Favorites and Overview
23
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Dynamics 365 BC - GL Account Settings
24
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Dynamics 365 BC - Dashboards
25
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Dynamics 365 BC – Integration with Office
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Dynamics 365 BC – Integration with Office
27
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Dynamics 365 BC – Integration with Office
28
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Dynamics 365 BC – Integration with Office
29
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Dynamics 365 BC – Integration with Office
30
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Dynamics 365 BC – Integration with Office
31
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D365 BC – Integration with Excel
32
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Dynamics 365 BC – Integration with Excel
33
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Dynamics 365 BC – Sales Deferrals
34
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Dynamics 365 BC – Reporting of Deferred Revenue
35
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Dynamics 365 BC – Purchase Order Entry
36
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Dynamics 365 BC – Purchase Order Entry
37
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Dynamics 365 BC – Approval Workflow
38
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Dynamics 365 BC – Purchase Order Entry
39
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Dynamics 365 BC – PO Approval from Mobile Device
40
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Dynamics 365 BC – PO Approval from Mobile Device
41
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Dynamics 365 BC – PO for Fixed Assets
42
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Dynamics 365 BC – Accounts Payable
43
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Dynamics 365 BC – Accounts Payable
44
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Dynamics 365 BC – Accounts Payable
45
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What’s New in Dynamics 365 Finance & Operations (F&O)

46
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Microsoft Dynamics CRM  / 365 CE Microsoft Dynamics AX / 365 for

Sales

Marketing

Customer Service, 
Virtual Agents

Field Service, 
Remote Assist, Guides

Project Operations

Customer Insights, 
Customer Voice

Power App Portal Power App 
Licensing

Finance

Supply Chain Management,
Guides

Commerce
(Retail POS, eComm, Fraud Protection)

Human Resources 
(Includes ‘Talent’)

CDS Data 
Integrator

Dual Write

Asset Management

Team Members

Dynamics 365 Licensing Structure of Modules
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What’s New in D365 Finance

 Vendor Payment Process Automation
 Add Vendor & Customer ID and Names 

in the GL Voucher Transactions List 
Page

 Provisional Trial balance report with 
transactional detail and unposted GL 
transactions

 Barcode generation data source for 
configurable business documents
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What’s New in D365 Finance

 Provisional Trial balance report 
with transactional detail and 
unposted GL transactions
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What’s New in D365 Finance

 Revenue Management 
for Sales Orders & 
MEA’s, (ASC 606 & 
IFRS 16 Revenue 
Accounting)
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What’s New in D365 Finance

 Asset Leasing 
(ASC 842 & 
IFRS 16 Lease 
Accounting 
Support)

51
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What’s New in D365 Finance

 Automatic collection task creation based on business rules
 Touchless email reminders to customers
 Automation for scheduling the Cash Flow forecast calculation
 Improvements to Invoice Automation with 3-way match, processing 

workspace and Power BI Analytics
 Improved Pre-payment matching and settlements
 Improvement to Grants Management & Reporting

52
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What’s New in D365 Finance Supply Chain - Manufacturing

 New Production 
Floor Execution 
Workspace
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What’s New in D365 Finance Supply Chain - Manufacturing

 MES - Job Card 
Device enhanced 
support for 
Batch/Serial RAF
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What’s New in D365 Finance Supply Chain - Manufacturing

 Integration of Mixed Reality 
Guides for production workers
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What’s New in D365 Finance Supply Chain – Planning

 Planning Optimization now provides MRP functionality and 
facilitates near-real-time planning by running as a separate 
service

 Order creation event driven incremental re-calculation trigger
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What’s New in D365 Finance - Human Resources

• New PTO, Leave & 
Absence 
Experience 
Integrated in 
Microsoft Teams

• Human Resources 
Employee data core 
data managed in 
CDS
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What’s New in D365 Finance - Human Resources

 Organization and Personnel management workflow

 Integration with LinkedIn Talent Hub (November ‘20)
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What’s New in D365 Finance - Project Operations

 All new – Project 
Operations

 Complete re-write of 
previous PSA 
solution
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What’s New in D365 Finance - Project Operations

 Project Resource 
Scheduling Board
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What’s New in D365 Finance - Project Operations

 Comprehensive 
sales and delivery 
for professional 
services industries

 Note: Materials are 
not supported in the 
phase 1 release
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What’s New in D365 Finance - Commerce 

 Retail Scale Unit SKU for POS & E-Commerce portal scale outs
 Dynamics 365 Commerce Ratings & Recommendations
 Dynamics 365 Commerce Recommendations
 Dynamics 365 Fraud Prevention
 Dynamics 365 Loss Prevention
 Dynamics 365 Purchase Protection
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What’s New in D365 Finance - Commerce 
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What’s New in D365 Finance - Commerce 

 Modern and responsive 
WYSIWYG e-
commerce site builder 
experience

 Consistency in payment 
processing across all 
retail and e-commerce 
channels

 PayPal Payments 
connector
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What’s New in D365 Finance - Commerce 

 Abandoned cart
capabilities for 
e-commerce

 Experimentation 
in A/B testing on e-
Commerce websites

 Omnichannel excellence 
for purchased items 
receipts, partials 
processing 
and automating order 
close in POS
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Next Steps

Reach out to your client manager to discuss further 
D365 BC or D365 F&O

Plan your next move

66
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For More Information Contact Experts@ArmaninoLLP.com

67



© Armanino LLP | armaninoLLP.com

6
8

Q&A
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