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Art of Possible

Today’s Presenters

Chris Moore Charles Lamanna Carmel Wynkoop
Partner, Armanino Corporate Vice President, Low Partner, Armanino
Code Application Platform,
Microsoft

Murray Fife Alex Fredrickson
Dynamics 365 Global Black Solution Architect, Armanino
Belt, Microsoft




Resources

Charles Lamanna

Corporate Vice President, Low Code Check out Charles’ section
Application Platform, Microsoft of the webinar here:

armaninollp.com/events/art-of-
possible-with-power-platform-webinar



https://www.armaninollp.com/events/art-of-possible-with-power-platform-webinar/
https://www.armaninollp.com/events/art-of-possible-with-power-platform-webinar/

Technology
Impacting the
COVID Response

Carmel Wynkoop



Vaccine Registration /
Scheduling App

Public portal to enable people to get
into the vaccination pipeline

Features an integrated map to show
vaccination site locations

Already live in 5 states/cities with
additional

100 million expected to use the
application by the end of the year




Vaccine Registration /
Scheduling App

Select a location
Book the appointment
Confirm the appointment

Reminder email to
schedule second dose




Vaccine Registration /

Scheduling App
Details sent to the State City/state has visibility into how
Immunization Registry / CDC many appointments have been

booked, how many are available




Vaccine Registration /

Scheduling App
Covid Vaccination
Individual registrants receive O ——
confirmation code via email Vaceination Clinic:

Default Route:

QR code scanned at the vaccination
site activating the appointment

Provides the type of vaccine and other
CDC information for tracking St oA

Volunteer: John William Doe

TG Test Portal 123 Main St.
Taylor.Gordon@armaninollp.com 1/31/2021 1:30 PM

V-0000001515
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: Enables project managers to track accounts, track
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budget vs. actuals and update forecasts
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Power Platform
in Action

Murray Fife



Increase productivity and provide

exceptional service

66%

1. Gartner
2. 2018 Global State of Customer Service, Microsoft

Organizations reported a reduction of 70% in call,
chat and/or email inquiries after implementing
virtual agents

Chatbots excel at repetitive tasks, freeing up time for higher
value work. They can answer routine inquiries and act on

behalf of the customer, enhancing productivity by
managing routine issues.

Two-thirds of customers prefer to solve issues on
their own through self-service

Al-driven virtual agents provide rich, personalized self-service.
They enhance satisfaction while empowering leadership with

the tools they need to consistently deliver exceptional service

internally and externally.


https://www.gartner.com/en/newsroom/press-releases/2018-02-19-gartner-says-25-percent-of-customer-service-operations-will-use-virtual-customer-assistants-by-2020
https://www.gartner.com/en/newsroom/press-releases/2018-02-19-gartner-says-25-percent-of-customer-service-operations-will-use-virtual-customer-assistants-by-2020

Empower your people

Give business users and subject matter experts the
tools to easily create powerful bots using a guided,
no-code graphical interface. No need for developers
or data scientists. Al is now democratized.

Faster, better bot building

@ Make building and updating a bot faster and
easier. No need for IT or dev teams to maintain
the bot lifecycle.

/\)‘ Continuous growth and improvement

||"I" Powerful metrics and insights help tell you what
! topics to build next.

No need to train custom models

g Semantic embedding eliminates the need for
data scientists or complex model tuning.




The lifecycle of a Power Virtual Agents bot

v

Monitor performance
and improve

00

Create using a simple
graphical interface
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Release

Publish to Bot
Framework channels
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Use starter topics to
build upon (FAQs,
sites, etc.)

Author topics with
NL, slot extraction,
variables, etc.

Integrate with

At backend APIs using
¢ Power Automate

N\

OO < /
Extend with Bot \

Framework Skills for
complex scenarios



Easily build impactful bots

Learn from your bot's chats — then use
what you learn to build even more
impactful conversations.

Simple, graphical bot creation

Easily test and maintain bots through a simple, intuitive
graphical interface.

Extract info from user responses

Recognize, extract, and act on dozens of common entities in
a user's responses (currencies, ages, dates, times). Create
your own custom entities, like model numbers.

Remember user responses

Store user information for later use in variables and apply
them to branch out or create complex conversations.




Power Platform
in Action

Alex Fredrickson



D365 Automated Document
Processing

Consolidates the hundreds of
documents from various sources
received by organizations each day

Reduces time-consuming, and
error-prone manual processes

Accelerates Order Entry Process

Reduces friction/sticking points in
organizational business processes




D365 Receiving with Photos

Provides real-time visibility into
inventory

Simplifies the inventory receipt
process into a single end-user
experience

Accelerates the process of moving
inventory from receiving to put-
away, quality, or other destinations




Thank you for joining!

« Connect with us:
experts@armaninoLLP.com

e Visit us:
armaninollp.com/software/microsoft-
power-platform
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